GOVERNMENT OF WEST BENGAL
OFFICE OF THE DISTRICT MAGISTRATE & COLLECTOR
PASCHIM MEDINIPUR DISTRICT, MIDNAPORE-721101
(JUDICIAL MUNSHIKHANA SECTION)

E-mail: jmpaschimmedinipur@gmail.com (ISO 9001:2008 Certified) |

Memo NoM// ......... QSF/JM/02/PG-(IT) Date.././.é...f..f?ﬁ.ﬁﬂz.‘s

To
The Chief Medical Officer of Health,
Paschim Medinipur

Sub: Action taken report in respect of the Complaint against the “New Bipad-
Vanjan Medical Stores and Polyclinic” Vill. Baragarh, P.S Debra, Dist.
Paschim Medinipur.

Ref: The mail on 14.06.2023 of the State Secretary, West Bengal, National Human
Rights and Crime Control Bureau, Vill. Bishnupur, P.0. Math Bishnupur, P.S
Debra, Dist. Paschim Medinipur, Pin-721136.

Sip

Apropos of the above subject and reference, please find herewith the enclosed
copy of the letter of the State Secretary, West Bengal, NHR&CCB, Vill. Bishnupur, P.0.
Math Bishnupur, P.S Debra, Dist. Paschim Medinipur, Pin-721136 as noted under
reference which are self explanatory.

Please cause an enquiry into the matter and take appropriate action.

An action taken report may please be submitted to this office for further course
of action.

Enclo: As sated.
Yours faithfully,

Additional District Magisra%neral),

Paschim Medinipur o
Memo No.. 5 jf/ﬂf) +...QSF/IM/02/PG-(IT) Date.../6..1.05..12023
Copy forwarded for favour of information to:-

I. The State Secretary, West Bengal, National Human Rights and Crime Control
Bureau, Vill. Bishnupur, P.0. Math Bishnupur, P.S Debra, Dist. Paschim Medinipur,
Pin-721136

2. CA to the District Magistrate, Paschim Medinipur.

Addl. District Magistrate (General),
Paschim Medinipur
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Petition for legal action against 'New Bipad-Vanjan Medical Stores and Polyclinic' (Baragarh, Debra,
West Midnapore, West Bengal, 721124, Infront of Debra Super Specialty Hospital) owner's gross
misbehaviour towards patients and unethical practice of forcing patients to deposit additional

money in addition with the doctor's visit fee before the shows up their clinic's doctors.
1 message

NHRCCB West Bengal State Secretary <nhrccbwmid@gmail.com> Wed, Jun 14, 2023 at 11:03 AM
To: dmpmid@gmail.com, dm-mid-wb@nic.in, admg09 <admg09@gmail.com>, aeopasmidzp@gmail.com, OC PG <pgcellpasmid@gmail.com>,
jmpaschimmedinipur@gmail.com

Cc: cs-westbengal@nic.in, nationaloffice.nhrecb@gmail.com, abhikchatterjeenhrecb@gmail.com, wb.secyhome@gmail.com,
prin.secy.wbhealth@gmail.com, moshealthwb@gmail.com, healthinformation2016@gmail.com

NATIONAL HUMAN RIGHTS AND CRIME CONTROL BUREAU

(GOVT.REGD. 483/2017, INCORPORATED UNDER THE LEGISLATION OF GOVT. OF INDIA L.T.A. 1882)

REGD. UNITED NATION (UNDESA),NITI AYOG (Government of India)
Secretary Office:- Village-Bishnupur, P.O-Math Bishnupur,P.S-Debra, Dist-West Midnapore,Pin-721136,W.B

The District Magistrate
West Midnapore,
West Bengal

Sub:- Petition for legal action against ‘New Bipad-Vanjan Medical Stores and Polyclinic' (Baragarh, Debra, West Midnapore, West
Bengal, 721124, Infront of Debra Super Specialty Hospital) owner's gross misbehaviour towards patients and unethical practice of
forcing patients to deposit additional money in addition with the doctor’s visit fee before the shows up their clinic's doctors.

Respected Sir/Madam,

We have been receiving many complaints against the medicine shop Named New Bipad-Vanjan Medical
Stores and Polyclinic (Baragarh, Debra, West Midnapore, West Bengal, 721124) in front of Debra Super Specialty Hospital. And
many victims have protested on social media against the illegal practice of forcing them to deposit additional money in addition to
the doctor's visit fee before the doctor shows up at that clinic chamber. If anyone is interested in seeing a doctor at that
Polyclinic, patients can register their name over the phone. Then when the registered patient goes to the clinic, an additional 100
rupees should be paid to the Working staff there along with the doctor’s visit as an advance to take the medicine from there. We
have also checked in this regard, the staff and the owner demand advance money and force the patient to buy medicine from
them. Even if someone refuses to pay such an advance, he/She is not allowed to see the clinic doctor.
Mr.Santanu Bhattacharya sir,a resident of Balichak,Debra Block,was not allowed to see his concerned doctor (Child Specialist Dr.
P.K.Bagchi) cause refusing to deposit the advance money this way. In view of this, he protested by sharing the content(enclosed
herewith) of that day’s(dated 25th April,23) incident on social media and similarly many victims of that clinic shared the same
experience. The link of Santanu Bhattacharya's post which has gone viral on social media has been added with this email.
Recently, another victim, Mrs.Pallabi Bera Ghorai Madam, a resident of Debra Block, complained to us same about this and gave us
the video footage(enclosed herewith). When She also refused to deposit money in advance, she was detained for a long
time(dated 4th Jun,23) and abused. Also stated that she mentioned the matter to doctor(Child Specialist Dr.Dipak Kumar Pal) but
he did not pay much attention to the matter.
We strongly protest how a commercial clinic can treat sick people like this. The owner of the said shop Mr.Animesh Samanta claims
that taking money in advance is an ethical policy of the rules of his clinic. The clinic owner also stated to the protestors several
times that even if they complain against them at any place including the police station, the victims will not benefit, he
will handle everything. Scared by his threatening statements, no one dared to complain to the police, thinking that
the complainant might be in danger.
From the comments of people in social Media(enclosed herewith), it is clear that apart from the mentioned shop, this kind of
unethical activity is going on in different places Doctor Clinics cum medical shop of Debra Block, and We have to assume that all
these unethical methods of medicine shopkeepers are able to continue with the help of doctors.
However, there are proofs and copies of public opinion against the said shop, so we request you to immediately direct the local
administration to take legal action against the medicine shop. This form of unwanted and unethical treatment of patients violates
the law provided by Section 59 of the West Bengal Clinical Establishments (Registration, Regulation and Transparency) Act, 2017
(West Bengal Act IV of 2017).
Unethical methods of medicine shopkeepers its under Section chapter -lI/8.Standard Operating Procedures and Practices of
WBCE Act,2017.
No fire prevention safety measures were observed under Section Schedule IV- Part-1/7.Standard fire safety measures of WBCE
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Act, 2017,

Moreover, depriving a sick citizen of access to a doctor is a violation of the constitutional fundamental rights of common
people. 50 immediately arrange an investigation into this form of unethical policy of the Medical Store cum Polyclinic Center and
check whether its license is valid or not. Therefore we request to take necessary action considering the shop owners harassment
and rude behavior towards common patients.

thanking you,

Enclosure: As stated Thanks & Regards :

g

Date- 14/06/2023

(State Secretary,West Bengal)
National Human Rights and Crime Control Bureau.

Copy forwarded for information and necessary action to :-

1. Chief/Home Secretary, West Bengal
2. Health & Family Welfare Department, West Bengal
3. Others necessary Officers

Mr. Soumen Kumar Ghorai

(State Secretary,West Bengal)

National Human Rights and Crime Control Bureau.

(Govt.Regd. 483/2017, Incorporated Under the Legislation Of Gover t of India )
Regd. United Nation (UNDESA),NITI AYOG (Government of India)
Web:-www.nhrccb.org , Email - nhrechbwmid@gmail.com

Contact- 8001111337 / 9933701107

%_Q’rand HumanRights

Link of Santanu Bhattacharya's facebook post
https:/iwww.facebook.com/groups/839973556895575/permalink/1253147272244866/7sfnsn=wiwspmo&ref=share&mibextid=KtwRi
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